
Wednesday, January 23, 2013
10:30-12:00

City of San José – T747
200 E. Santa Clara Street

San Jose, CA  95113

(a) CALL TO ORDER

(1)  The meeting was called to order at 10:30 a.m.

Present: Chair Joyce Rabourn, Patrick Hall, Marie Hayter, Richard McCoy, Martha 
O’Connell (as ex-officio), Vincent Tarpey.

Absent:  Margaret Young
Staff:     Linda Brewka, Tracey Gott
Guest:   Johnny Lee.

(b) INTRODUCTIONS

Johnny Lee, community activist, introduced himself. 

(c) ADOPTION OF ORDERS OF THE DAY
ACTION:  The orders of the day were adopted as corrected. Spelling of guest speaker’s 
name is Jo Zientek. (M/S/C: O’Connell/McCoy)

(d) APPROVAL OF MINUTES

ACTION:  Minutes of 10-24-12 approved as written. (M/S/C: McCoy/Tarpey)

(e) OPEN FORUM

O’Connell reminded Commissioners present that they should make their annual Brown 
Act request for agendas, minutes, and all supporting documents to the other City bodies 
to which they are a liaison.  McCoy lamented that he had not been informed of a special 
meeting of the Youth Commission last night and thus missed it.  Tarpey stated that at the 
last meeting of the Parks and Rec Commission a document was bought into the meeting 
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at the last minute with no copies for the public. O’Connell made a public protest in the 
Parks and Rec Commission meeting when this occurred.   

(f) CHAIRPERSON’S REPORT (Rabourn)

Rabourn reported that she has received a list of County organizations that might be able 
to supply speakers from Lee Pollen.  Rabourn said if time permits, this item will be 
discussed later in the meeting.

(g) OLD BUSINESS

 Report on letter to City Council regarding parking accommodation for Second Harvest 
essential items delivery at John 23rd Senior Center.
 Rabourn reported that this item, along with three others, had been referred to staff and 
for a study session regarding Senior issues at the 1-16-13 Rules Committee meeting.  
O’Connell stated that the item of the parking placard should be a ‘no-brainer’ and 
hopefully the City will act on this within 30 days.

h) NEW BUSINESS

1.  Discussion and possible action on possible changes to Community/Senior Centers 
membership fees, procedures, and policies.  
It was noted that the purpose of this item being on the agenda was so that the Senior 
Commission could have input before any changes are made.  Hayter  noted that she 
heard two people at a Senior Center, one a staff member and the other a volunteer, 
discussing that the Center could raise $3,000 in annual revenues if the membership 
fee was abolished and apparently charges were levied for each activity. 

Gott stated that “nothing is going on at this time” and that once a framework was 
produced, outreach would be made to the Senior Commission and the Advisory 
Councils at each Center.  O’Connell stated that the point was for the Commission to 
have input at every step of the way including the construction of a “framework.”

Item will remain on the agenda so that action can be taken should the need arise.  

Gott will follow up on previously requested figures on how many scholarships have 
been awarded to Seniors so that they participate in fee based activities at the Centers 
and how many applications have been made.  

2.   Guest speaker, Jo Zientek Deputy Director Environmental Services, on the issue of 
Seniors being able to share garage pickup service as a cost-saving practice, and the 
rate assistance program.

Handout distributed by Ms Zientek attached and incorporated as part of these 
minutes.

ACTION:  To recommend to the full Senior Commission that it write a letter to 
Mayor and Council encouraging the City to recognize that the costs of garbage and 
recycling have a significant impact on affordable housing for Seniors and that they 
do what they can to mitigate the costs.  (M/S/C: O’Connell/Hall)



 (i) STATUS RPORT ON OBJECTIVES

Rabourn distributed a list of possible speakers which she secured from Lee Pollen.  Rabourn to 
arrange for the speaker from the SPA (Senior Peer Advocates Program) to address the sub-
committee at our March 2013 meeting.

McCoy and Hayter to contact Meals on Wheels with questions about their program including the
question of whether outreach is being made in languages other than English (specifically 
Vietnamese and Chinese)  and if the Wheels on Meals staff are bilingual.  It was noted that the 
participation by Asians is high at the Congregate Meal sites but low in Meals on Wheels.  

Gott will provide the Commission with details of the year long series of speakers “Aging with 
Attitude.”  It is a County/City collaboration through the County Mental Health Program.  

(j) REVIEW OF ACTION ITEMS

  ACTION:  The orders of the day were adopted as amended.

  ACTION:  Minutes of 10-24-12 approved as written.

 ACTION:  To recommend to the full Senior Commission that it write a letter to Mayor   
and Council encouraging the City to recognize that the costs of garbage and recycling have 
a significant impact on affordable housing for Seniors and that they do what they can to 
mitigate the costs.  (M/S/C: O’Connell/Hall)

(k)  ANNOUNCEMNETS_______________________________________________________

None.

(l) NEXT MEETING

March 27, 2013.
City Hall Room T-747.

(m) ADJOURNMENT

Meeting was adjourned at 12:16 p.m.

Submitted by Martha O’Connell



Garbage Rate Discussion Presented by Jo Zientek

1/23/13 Deputy Director

Environmental 

Services Dept 

Integrated Waste 

Management
Rate Assistance

· San Jose offers a Low Income Rate Assistance program, commonly called LIRA.

· Due to limited funds, City management has chosen to limit the program to 1,850 

households

· Income levels to qualify for LIRA are set at 175% of the Federal Poverty Guidelines

· 64% of the people receiving LIRA are age 65 or older

Rate Increases

· Current contracts for residential service are in place through 2021
· Current contracts guarantee haulers and processors an annual increase or decrease tied to 

Cost of Living index

· This is a cost recovery program for the City, not a general fund revenue generator

Cart Sharing Possibilities
· New cart sharing policy, established in 2012, any single parcel (APN) or HOA that contains 

two or more dwelling units may share GB, RY, and YT carts

· Mobile Home Park residents may be eligible for shared carts

· Shared carts customers are not eligible for LIRA, Medical, or Disabled On-Prem special 

rates

· Dwellings that choose to share GB carts will also have to share RY and YT carts/service 

locations

Other Services Available 

to Seniors Medical

San Jose offers larger carts at lower rates to customers who have excessive waste resulting from a

medical condition. It subsidizes a larger cart size at a lower cart rate. To qualify, residents 

need to fill out an application and provide a physician's note indicating that increased waste 

caused by an ongoing medical condition.

Disabled on Premises

San Jose offers free on-premise cart pick-up for those people unable to move his/her garbage, 

recycling, and yard trimmings carts to the curb for collection. ALL residents of the premise 

must be unable to move the carts into position at the curbside. To qualify, residents need to 

fill out an application and provide a physician's note.

Language Assistance

San Jose recognizes the diversity of languages spoken in the community. Our outreach material 

is produced in three languages (English, Spanish, and Vietnamese) and customer service calls 

can be handled in all languages through a translation service.


