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Executive Summary 
 
  In accordance with the City Auditor’s 2002-03 Audit 

Workplan, we reviewed the School Age Growth and 
Enrichment Program (SAGE) of the Department of Parks, 
Recreation, and Neighborhood Services (PRNS)—Recreation 
and Community Services Division.  We conducted this audit in 
accordance with generally accepted government auditing 
standards and limited our work to those areas specified in the 
Scope and Methodology section of this report. 

  
Finding I  Parks, Recreation, And Neighborhood 

Services Management Can Benefit 
From Additional SAGE Program 
Statistics 

  In 2001-02, the City of San Jose (City) operated 85 after-school 
programs at City facilities, elementary schools and middle 
schools.  Parks, Recreation, and Neighborhood Services 
(PRNS) manages its School Age Growth Enrichment (SAGE) 
program in a decentralized, geographic manner.  On a monthly 
basis, PRNS managers receive monthly summary reports 
detailing statistics on after-school programs—SAGE, Literacy, 
Education, Arts, Recreation Nurtures Students Program 
(LEARNS), and After-School Enrichment Program (ASEP).  
While this information is useful, additional program 
information would enhance PRNS managers’ ability to evaluate 
SAGE.  We reviewed key program statistics for all 85 program 
sites by City Council District (Community Service Area), 
school type, and program type.  We found important 
differences in the program type, school type, and program 
location.  We compared SAGE, LEARNS, and ASEP program 
statistics for September 2001 through March 2002 and 
identified the following: 

• Nine of ten Community Service Areas’ daily staffing 
levels were below recommended levels; 

• Only 14 percent of the SAGE elementary school sites 
had student-to-staff ratios that were within the 
recommended guidelines; 
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• Average daily site attendance ranged from 32 students 
in Community Service Area 7 to 63 students in 
Community Service Area 5; 

• Average daily attendance varied from 24 students at 
SAGE city facilities to 78 students at LEARNS 
elementary school sites; 

• 60 percent of the SAGE elementary school sites 
averaged less than 50 students per day; 

• 42 percent of the students signed up to participate in the 
City’s after-school programs actually attended such 
programs; 

• 60 percent of the students signed up to participate in 
LEARNS elementary school programs attended on a 
daily basis compared to 36 percent of SAGE elementary 
school students; 

• Only 9 percent of the school population participated in 
after-school programs; and 

• Only 15 percent of the school population participated in 
ASEP and LEARNS elementary school programs 
compared to less than nine percent of SAGE elementary 
school students. 

In our opinion, PRNS management should use the results of our 
analysis in responding to the Mayor’s March Message for 
2002-2003, to conduct a thorough inventory and analysis of the 
City’s current after-school programs.  PRNS management 
should augment its management reports by including statistics 
on staffing ratios, average daily attendance, program 
participation, and school enrollment.  Further, PRNS should use 
this information to evaluate program sites that may be operating 
below standards.  In addition, PRNS should establish a process 
to notify those parents who wish to be informed when their 
child does not attend the after-school program for which the 
parent enrolled the child.  Finally, PRNS needs to improve its 
website to make more comprehensive information available to 
students and parents. 
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RECOMMENDATIONS 

  We recommend that PRNS: 

Recommendation #1  Establish a process to notify those parents who wish to be 
informed when their child does not attend the after-school 
program for which the parent enrolled the child.  
(Priority 3) 

 
Recommendation #2  Modify its monthly reports to include the following 

performance measures: 

• staffing ratios; 
• average daily attendance; 
• average daily attendance as percent of enrolled 

students; and 
• average daily attendance as percent of student body 

enrollment. 
Additionally, 1) establish a process to ensure that students 
are counted consistently and correctly and 2) develop a 
standard for assessing middle school participation. 
(Priority 3) 

 
Recommendation #3  Use the management information in this report in 

responding to the Mayor’s March 2002 message to establish 
a process to review after-school sites to ensure that most, if 
not all, sites operate within recommended staffing ratios.  
(Priority 3) 

 
Recommendation #4  Use the management reports and performance indicators to 

review program participation and identify sites that 

• average less than 50 students per day; 
• have low average daily attendance as a percent of 

enrolled students; and 
• have low average daily attendance as a percent of 

total student body enrollment. 
Once these below-standard sites are identified, PRNS needs 
to consider additional marketing efforts or possible 
program consolidation with other sites.  (Priority 3) 
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Recommendation #5  Revise its website to include more comprehensive 

information on the location, hours of operation, and 
registration requirements for SAGE, LEARNS and ASEP 
programs.  Additionally, program management should 
forward PRNS’s website address to school districts and 
school sites with SAGE-related programs to allow for easier 
posting of website information.  (Priority 3) 
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Introduction   

  In accordance with the City Auditor’s 2002-03 Audit 
Workplan, we reviewed the School Age Growth and 
Enrichment Program (SAGE) of the Department of Parks, 
Recreation, and Neighborhood Services (PRNS)—Recreation 
and Community Services Division.  We conducted this audit in 
accordance with generally accepted government auditing 
standards and limited our work to those areas specified in the 
Scope and Methodology section of this report. 

The City Auditor’s Office thanks PRNS—Recreation and 
Community Services Division for their time, information, and 
cooperation during the audit process. 

  
Background  The Department of Parks, Recreation, and Neighborhood 

Services (PRNS) manages the City of San Jose (City) after-
school programming that targets elementary and middle school 
students.  In 1987, the City began the School Age Growth and 
Enrichment Program (SAGE) in 30 elementary and 29 middle 
schools as an attempt to provide after-school programming.  
PRNS reported that SAGE was designed to combat statistics 
that indicated that youths are more likely to commit crimes or 
be the victims of crimes between 3:00 p.m. and 7:00 p.m.  The 
SAGE program is an umbrella that comprises many school-age 
components including: 

• Safe, supervised school playgrounds, 

• Recreation activities to include games, sports, arts, and 
crafts, 

• Homework and tutoring time, 

• Specialized programs, such as theatre arts, music, and 
cultural diversity, 

• Saturday sports leagues, 

• Summer-day camps, and 

• Cooperative programs with other City Departments and 
community-based organizations. 

In addition to the SAGE Programming, PRNS also administers 
two closely related programs-Literacy, Education, Arts, 
Recreation Nurtures Students Program (LEARNS) and After-
School Enrichment Program (ASEP).  These programs are  
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similar to SAGE, but differ in funding sources, program hours, 
and program structure.  The following exhibit compares the 
three programs. 

 
Exhibit 1  Comparison Of SAGE, LEARNS, And ASEP 

Programs 

SAGE  
Elementary 

School 
Middle 
School LEARNS ASEP 

Student-To-Staff 
Ratio 25 to 1 20 to 1 20 to 1 20 to 1 

Days Of Operation 5 days per 
week 

1 to 5 days 
per week 

5 days per 
week 

5 days per 
week 

Hours Of Operation 
Minimum of 
2.5 hours per 

day 

6 to 10 
hours per 

week 

4 to 5 hours 
per day 

4 to 5 hours 
per day 

On-Site Supervisor Recreation 
Leader 

Recreation 
Leader 

Site 
Coordinator 

Site 
Coordinator

 
  
SAGE Elementary 
School 
Programming 

 The SAGE elementary school sites operate a minimum of 2.5 
hours per day, five days a week for 34 weeks.  Of the 33 
elementary schools with SAGE sites, five operate year around 
for 48 weeks.  Of these five schools, four will change to operate 
for 34 weeks a year beginning in September 2002.  This is due 
to Franklin McKinley School District’s conversion of several 
schools from a year around schedule to a traditional school year 
schedule.  Children are required to have a signed permission 
slip on file at each site in order to participate in SAGE 
activities. 

 
  
SAGE Middle 
School 
Programming 

 SAGE middle school programs provide six to ten hours of 
activities per week for 34 weeks.  Middle school SAGE 
activities are generally limited to small group activities, such as 
cooking, sewing, bowling, and archery clubs.  Middle school 
SAGE programs do not provide on-going supervision of middle 
school playgrounds and facilities. 
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LEARNS  In May 1999, PRNS formed a consortium with six school 

districts and received a $2 million grant from the California 
Department of Education to provide an integrated after-school 
program (LEARNS) at 19 elementary school sites and four 
middle school sites.  In order to participate in the LEARNS 
program, a school’s student population must test below the 50 
percent percentile in State testing (SAT-9, STARS), and at least 
50 percent of the school population must receive free and 
reduced lunches.  Currently, the program is offered at 17 
elementary school sites and two middle school sites.  The 
program is funded through 2004-05.  Each LEARNS location 
has a site coordinator (LEARNS grant funded) and recreational 
leaders (SAGE funded).  In addition, the LEARNS grant 
provides funding for nutrition, cultural enrichment activities, 
and a parent to teacher meeting.  The State reimburses the City 
for expenses at a rate of $5.00 per day for each child who 
participates in the program.  Children must attend a minimum 
of three hours per day, in order for the City to receive the State 
reimbursement. 

  
ASEP  In December 2000, the City Council awarded San Jose 

Schools/City Collaborative Healthy Neighborhood Venture 
Funds (HNVF) to enhance nine existing after-school programs.  
ASEP is funded for 18 months through June 2003.  The City 
selected five lead agencies to operate ASEP as LEARNS-type 
programs at seven elementary schools.  These lead agencies are 
the YMCA, Mexican American Community Services Agency, 
Cross Cultural Community Services, Career Training Center, 
and PRNS.  The HNVF grant funds a site coordinator, nutrition, 
cultural enrichment activities, and additional supplies for each 
ASEP site. 

An example of an ASEP site is O.B. Whaley Elementary 
School.  This site has a YMCA site coordinator and 5 
recreational leaders.  The site is open from 2:00 p.m. to 6:00 
p.m. Monday, Tuesday, Wednesday, and Friday, and from 1:00 
p.m. to 6:00 p.m. on Thursday.  This program is structured after 
the LEARNS program in that it is open until 6:00 p.m., and 
offers snacks, homework and tutoring components, and 
recreational opportunities.  The students sign in on pre-printed 
name forms. 
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Additional SAGE 
Programming 

 PRNS also offers SAGE programming at 30 sites during the 
summer break and sponsors recreation sports programs in each 
City Council District (three sports per year in each City Council 
District).  During the summer school break, PRNS offers SAGE 
elementary programming at two school sites per City Council 
District on a drop-in basis.  These sites operate six hours a day, 
five days a week, for eight weeks.  Each drop-in site has a 
minimum of two recreational leaders.  In addition, PRNS also 
operates a fee-based summer day camp in each City Council 
District.  The day camps operate six hours a day, five days a 
week, for eight weeks with a minimum of four recreational 
leaders per camp.  PRNS offers sports programs for youths 
aged five to 11, including sports clinics, practices, and Saturday 
games. 

  
PRNS Plans To 
Evaluate After-
School 
Programming 

 In his Mayor’s March Message for 2002-2003, the Mayor 
directed the City Manager to conduct a thorough inventory and 
analysis of the City’s current after-school programs, addressing 
the following goals:  1) Ensure that all children in the City of 
San José have access to quality after-school programming and 
2) Identify and eliminate any unnecessary overlap of services to 
create enhancement capacity within existing City services and 
resources.  In response to the Mayor’s Message, PRNS reported 

PRNS will conduct a thorough inventory and analysis 
of the City’s current after-school programs by 
December 2002.  This analysis is to identify any 
overlap of services or duplication of management that 
could be eliminated to further enhance existing 
resources and/or to create new after-school service 
models.  The methodology will include the following: 

• Inventory and assessment of programs; 

• Statewide best practices for successful after-school 
programs; 

• Gap analysis; 

• Staffing analysis to review direct service to management 
ratios; 

• Explore opportunities to create cohesion in any 
fragmented program areas; and 

• Explore opportunities to pilot new service delivery 
models. 
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SAGE Budget And 
Staffing 

 In 2001-02, PRNS’ budget for the SAGE program totaled $3.7 
million.  This amount included $3.3 million in personal services 
and $0.4 million in non-personal services.  Personal services 
included almost 90 full-time equivalent positions (FTEs), 
including one full-time Recreation Supervisor and ten full-time 
Recreational Program Specialist positions.  PRNS assigned 
these 90 FTEs to specific community centers.  The remaining 
79 FTEs were part-time, non-benefited recreational leader 
positions.  The SAGE program maintained a pool of about 288 
part-time recreational leaders, of which 238 worked on a daily 
basis. 

  
Scope And 
Methodology 

 Our audit objective was to assess and review SAGE 2001-02 
program statistics for elementary and middle school sites.  
Accordingly, we obtained and reviewed program statistics for 
59 SAGE, 19 LEARNS, and 7 ASEP school sites for 
September 2001 through March 2002.  Specifically, we 
obtained and reviewed workload statistics, including 
attendance, staffing, and school enrollment figures.  We also 
obtained information on the number of students enrolled in the 
program and total student body enrollment.  Additionally, we 
calculated student-to-staff ratios for each site.  We also 
analyzed the information by month and developed comparative 
information by City Council District, school type, and program 
type.  We also determined Homework Center funding amounts 
awarded for each site in 2001-02.  In addition, we obtained 
program cost information and interviewed program managers, 
analysts, and recreational specialists.  Finally, we observed 
program operations at the following sites: 

• Joseph George Middle School, 

• Millbrook Elementary School, 

• Montgomery Elementary School, 

• O.B. Whaley Elementary School (ASEP),  

• Anne Darling Elementary School (LEARNS), 

• Olinder Elementary School (LEARNS), 

• Sherman Oaks Elementary School (LEARNS), 

• Hester Elementary School (LEARNS), and 

• Trace Elementary School. 
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Major 
Accomplishments 
Related To This 
Program 

 In Appendix D, the Director of Parks, Recreation, and 
Neighborhood Services informs us of SAGE’s major 
accomplishments. 
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Finding I  Parks, Recreation, And Neighborhood 
Services Management Can Benefit 
From Additional SAGE Program 
Statistics 

  In 2001-02, the City of San Jose (City) operated 85 after-school 
programs at City facilities, elementary schools and middle 
schools.  Parks, Recreation, and Neighborhood Services 
(PRNS) manages its School Age Growth Enrichment (SAGE) 
program in a decentralized, geographic manner.  On a monthly 
basis, PRNS managers receive monthly summary reports 
detailing statistics on after-school programs—SAGE, Literacy, 
Education, Arts, Recreation Nurtures Students Program 
(LEARNS), and After-School Enrichment Program (ASEP).  
While this information is useful, additional program 
information would enhance PRNS managers’ ability to evaluate 
SAGE.  We reviewed key program statistics for all 85 program 
sites by City Council District (Community Service Area), 
school type, and program type.  We found important 
differences in the program type, school type, and program 
location.  We compared SAGE, LEARNS, and ASEP program 
statistics for September 2001 through March 2002 and 
identified the following: 

• Nine of ten Community Service Areas’ daily staffing 
levels were below recommended levels; 

• Only 14 percent of the SAGE elementary school sites 
had student-to-staff ratios that were within the 
recommended guidelines; 

• Average daily site attendance ranged from 32 students 
in Community Service Area 7 to 63 students in 
Community Service Area 5; 

• Average daily attendance varied from 24 students at 
SAGE city facilities to 78 students at LEARNS 
elementary school sites; 

• 60 percent of the SAGE elementary school sites 
averaged less than 50 students per day; 

• 42 percent of the students signed up to participate in the 
City’s after-school programs actually attended such 
programs; 
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• 60 percent of the students signed up to participate in 
LEARNS elementary school programs attended on a 
daily basis compared to 36 percent of SAGE elementary 
school students; 

• Only 9 percent of the school population participated in 
after-school programs; and 

• Only 15 percent of the school population participated in 
ASEP and LEARNS elementary school programs 
compared to less than nine percent of SAGE elementary 
school students. 

In our opinion, PRNS management should use the results of our 
analysis in responding to the Mayor’s March Message for 
2002-2003, to conduct a thorough inventory and analysis of the 
City’s current after-school programs.  PRNS management 
should augment its management reports by including statistics 
on staffing ratios, average daily attendance, program 
participation, and school enrollment.  Further, PRNS should use 
this information to evaluate program sites that may be operating 
below standards.  In addition, PRNS should establish a process 
to notify those parents who wish to be informed when their 
child does not attend the after-school program for which the 
parent enrolled the child.  Finally, PRNS needs to improve its 
website to make more comprehensive information available to 
students and parents. 

  
Number, Type, And 
Location Of After-
School Programs 

 In 2001-02, the City of San Jose operated 85 after-school 
programs at City facilities, elementary schools and middle 
schools.  Specifically, the City operates 59 SAGE, 19 
LEARNS, and 7 ASEP after-school programs at 58 elementary 
schools, 23 middle schools, and 4 City facilities, such as 
community centers.  Exhibit 2 shows a breakdown of the City-
operated after-school programs by program type and location. 
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Exhibit 2  Summary Of City Operated After-School Programs 

By Program Type And Location 

Program Type 
Program Location SAGE LEARNS ASEP Total 

Elementary Schools 33 18 7 58 
Middle Schools 22 1 0 23 
City Facility 4 0 0 4 
Total 59 19 7 85 

Source:  PRNS. 
 

  PRNS has essentially aligned the program with City Council 
Districts, which are referred to as Community Service Areas 
(CSA).1  Each CSA has at least seven after-school program 
sites.  The complete listing of after-school programs by CSAs is 
shown in Exhibit 3. 

 
Exhibit 3  Summary Of City-Operated After-School Programs 

By Community Service Areas (CSAs) 

CSAs SAGE LEARNS ASEP Total 
CSA 1 5 1 1 7 
CSA 2 7 2 1 10 
CSA 3 3 8 0 11 
CSA 4 10 1 1 12 
CSA 5 3 4 0 7 
CSA 6 5 2 0 7 
CSA 7 7 0 0 7 
CSA 8 7 1 2 10 
CSA 9 6 0 1 7 
CSA 10 6 0 1 7 
Total 59 19 7 85 

Source:  Auditor analysis of PRNS data. 
 

                                                 
1 The term Community Service Area (CSA) for the purpose of the report refers to an internal PRNS 
designation and is not the same as the CSA designation that is part of the City’s Investing in Results 
initiative. 
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PRNS’ 
Management Of Its 
SAGE Program Is 
Decentralized 

 PRNS’ Recreation and Community Services Division manages 
its SAGE program in a decentralized, geographic manner.  
PRNS has organized the SAGE program into four community 
districts, each of which is under the control of a Recreation 
Superintendent.  Each of the four community districts is 
subdivided into CSAs that Recreational Supervisors control.  
The four community districts and the number of CSAs in each 
district are shown below: 

Community 
District 

Number 
Of CSA’s 

Number 
Of SAGE, 
LEARNS, 

ASEP Sites 
Downtown  2 18 

Southwest 2 14 

Northwest 2 14 

Eastside 4 39 
 
 
  Each CSA Recreation Supervisor supervises either one or two 

Recreational Program Specialists, who are responsible for 
overseeing several SAGE sites.  PRNS usually assigns these 
Recreational Program Specialists to either elementary schools 
and City facilities, or middle schools.  The Recreational 
Program Specialist that PRNS has assigned to CSA 6 (City 
Council District 6) is the only specialist that supervises both 
elementary and middle school sites.  At the individual school 
sites, Recreational Leaders operate the program on a daily 
basis. 

Appendix B shows the program’s current organizational 
structure, along with staffing and program result information. 

  
PRNS Program 
Managers Receive 
Monthly Summary 
Reports 

 On a monthly basis, PRNS managers obtain and review 
monthly summary reports for each CSA, listing SAGE, 
LEARNS, and ASEP program statistics.  The monthly reports 
include information on the following items: 

• Total Attendance by Gender 

• Total Attendance 

• Number of Days of Operation 
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• Average Daily Attendance 

• Total Monthly Program Hours 

• Total Monthly Participant Hours 

• Maximum Attendance Capacity 

• Number of Target Population 

• Number of Volunteers 

• Number of Volunteers Hours 

• Number of Accident Reports 

• Number of 9-1-1 Accidents 

• Number of Surveys Collected 

• Number of “Above Standard” Surveys 

Management reports are an important tool in achieving 
management control of a program.  The management reports, 
that PRNS management receives on a monthly basis, allow 
them to review key SAGE program statistics on attendance, 
program hours, and survey responses.  In our opinion, PRNS 
should continue to generate these reports, but should expand the 
content of the reports to make them more meaningful. 

  
PRNS Program 
Management Can 
Benefit From 
Additional 
Program Indicators 

 PRNS can augment the current information it receives on its 
after-school programs with information on participation and 
staffing levels.  For each individual program site, we used 
monthly program information, together with information on 
program and school enrollment to develop program indicators 
that revealed key program trends.  We developed this 
information for all 85 program sites by CSA, school type, and 
program type.  In our opinion, program managers should use 
the following additional information in evaluating PRNS’ after-
school programs: 

• daily staffing levels; 

• student-to-staff ratios based on daily attendance; 

• average daily attendance as a percent of students 
enrolled in the program; and 

• average daily attendance as a percent of total 
enrollment. 
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Appendix C has the complete listing of the program statistics 
we developed and analyzed for all 85 program sites. 

  
Nine Of Ten 
Community Service 
Areas’ Daily 
Staffing Levels 
Were Below 
Recommended 
Levels 

 PRNS has staffing guidelines for SAGE, LEARNS, and ASEP 
programs.  The recommended staffing levels are either 25 or 20 
students per recreational leader depending on the program or 
school type.  Exhibit 4 shows this staffing breakdown. 

 
Exhibit 4  Summary Of PRNS Staffing Guidelines For SAGE, 

LEARNS, And ASEP Staffing Ratios For 
Elementary And Middle Schools 

Program Type Staffing Ratio 
SAGE At Elementary Schools 25 to 1 
LEARNS And ASEP At Elementary Schools And 
SAGE At Middle Schools 20 to 1 

Source:  PRNS. 
 

  We found that the actual staffing ratios for the after-school 
program sites were below the recommended ratios in nine of 
ten CSAs.  As shown in Exhibit 5, the student-to-staff ratio 
based on average attendance ranged from 13 to 1 to 22 to 1. 
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Exhibit 5  Summary Of Calculated SAGE, LEARN And ASEP 

Staffing Ratios By Community Service Area (CSA) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source:  Auditor analysis of PRNS data. 

 
  We also found that staffing ratios based on average attendance 

by program type ranged from a student-to-staff ratio of 10 to 1 
to 18 to 1.  The LEARNS middle school site and City facilities 
had the lowest student-to-staff ratio based on average daily 
attendance — 10 to 1 and 11 to 1, respectively, as shown in 
Exhibit 6. 

 
Exhibit 6  Summary Of Staffing Ratios By Program And 

Location 

Program Type/Location 

Student-To-Staff Ratio 
Based On Average 
Daily Attendance 

ASEP Elementary Schools 18 
LEARNS Elementary Schools 17 
SAGE Elementary Schools   16 
LEARNS Middle School 10 
SAGE Middle Schools 17 
City Facilities 11 

Source:  Auditor analysis of PRNS data. 
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Only 14 Percent Of 
The SAGE 
Elementary School 
Sites Had Student-
To-Staff Ratios 
That Were Within 
The Recommended 
Guidelines 

 Upon further review of the student-to-staff ratios, we found that 
11 percent of the SAGE elementary school sites had student-to-
staff ratios of less than 10 to 1 and only 14 percent of the SAGE 
elementary school sites had student-to-staff ratios that were 
within the recommended guidelines.  For safety reasons, PRNS 
officials indicated that there is a minimum of two leaders per 
site for all SAGE elementary programs.  Exhibit 7 summarizes 
student-to-staff ratios by number and percentage of sites. 

 
Exhibit 7  Summary Of Student-To-Staff Ratios By Number 

And Percentage Of Sites 

25 To 1 Student-To-
Staff Ratio 

20 To 1 Student-
To-Staff Ratio 

Student-To-Staff Ratios 
Number 
Of Sites  

Percent 
Of Sites 

Number 
Of Sites 

Percent 
Of Sites 

Less than 10 to 1 4 11% 6 12% 
From 10 to 1 to 19 to 1 26 70% 31 63% 
From 20 to 1 to 25 to 1 5 14% 7 14% 
Greater than 25 to 1 2 5% 5 10% 

Total 37  49  
Note:  Numbers do not add to 100 percent due to rounding. 
Source:  Auditor analysis of PRNS data. 

 
  PRNS management indicated that it was not always possible to 

have the recommended student-to-staff ratio and that some 
school sites may require lower staffing ratios.  In our opinion, 
the majority of the after-school program sites operating with 
staffing ratios less than the recommended target have more staff 
than necessary, resulting in higher program costs.  PRNS 
management needs to establish acceptable ranges for student-
to-staff ratios.  Further, PRNS needs to periodically evaluate 
those sites with low student-to-staff ratios, and reassign 
recreation leaders to sites with high student-to-staff ratios.  By 
so doing, PRNS can efficiently provide after-school services by 
ensuring that most, if not all, sites are operating within their 
recommended staffing ratios. 
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Average Daily Site 
Attendance Ranged 
From 32 Students 
In CSA 7 to 63 
Students In CSA 5 

 We found that average daily site attendance by CSA was about 
49 students per day and ranged from 32 students per day in 
CSA 7 up to 63 students per day in CSA 5.  Exhibit 8 shows the 
range of average daily attendance per day by CSA. 

 
 

Exhibit 8  Average Daily Site Attendance Per Day By 
Community Service Area (CSA) 

38
43

62
55

63

40
32

59

42

56

0
10
20
30
40
50
60
70

CSA 1 CSA 2 CSA 3 CSA 4 CSA 5 CSA 6 CSA 7 CSA 8 CSA 9 CSA 10
 

Source:  Auditor analysis of PRNS data. 
 
  
Average Daily 
Attendance Varied 
From 24 Students 
At SAGE City 
Facilities To 78 
Students At 
LEARNS 
Elementary School 
Sites 

 We also found that average daily attendance varied based on 
program type.  Specifically, both LEARNS and ASEP 
elementary school programs had the highest average daily 
attendance, 78 and 76 students per day, respectively, while the 
SAGE elementary school program averaged 46 students per 
day.  At the middle school level, SAGE programs averaged 30 
students per day, compared to 29 students per day at the 
LEARNS middle school site.  City facilities averaged 24 
students per day.  Exhibit 9 shows the average daily attendance 
per day by program type. 
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Exhibit 9  Summary Of Average Daily Attendance By Program 

Type And Location 

Program Type/Location 
Average Daily 

Attendance 
ASEP Elementary Schools 76 
LEARNS Elementary Schools 78 
SAGE Elementary Schools 46 
LEARNS Middle School   29 
SAGE Middle School 30 
City Facilities 24 

Source:  Auditor analysis of PRNS data. 
 

  It should be noted that some sites may actually have lower daily 
attendance than reported.  Specifically, when we visited the 
SAGE site at Joseph George Middle School we found that the 
Recreation Program Specialist at the SAGE site was double-
counting students.  According to the Recreation Program 
Specialist, the SAGE site (a portable classroom) is open during 
the lunch hour and after-school.  The Specialist indicated that if 
the same student dropped by the SAGE site at lunch and then 
again after-school, the Specialist counted that as two students.  
In April 2002, the Recreation Program Specialist reported a 
daily attendance of 190 students.  However, after eliminating 
the double-counting of students, the actual daily attendance for 
the SAGE Program was only 60 students. 

  
60 Percent Of The 
SAGE Elementary 
School Sites 
Averaged Less 
Than 50 Students 
Per Day 

 PRNS managers indicated that a strong and successful SAGE 
elementary school program is 50 students per day at each site.  
The officials also reported that when attendance falls below 50 
students per day, additional marketing is needed.  We found 
that about 60 percent of the SAGE elementary school sites had 
attendance that averaged less than 50 students per day.  
Specifically, we found that 20 of the 33 SAGE sites  
(61 percent) had average daily attendance below 50 students 
per day.  Exhibit 10 shows the list of 20 SAGE program sites 
that had average daily attendance below 50 students per day. 
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Exhibit 10  School Sites With Average Daily Attendance Below 

50 Students Per Day 

Number CSA School Site  
Average Daily 

Attendance 
1 9 Oster Elementary School  19 
2 10 The Ark (Almaden Elementary School) 20 
3 7 Santee Elementary School  22 
4 1 Baker Elementary School 23 
5 7 George Shirakawa Elementary School  24 
6 7 Solari Community Center (Los Arboles ES) 27 
7 9 Reed Elementary School  28 
8 7 Kennedy Elementary School  29 
9 2 Taylor Elementary School  32 

10 7 McKinley Elementary School  33 
11 6 Trace Elementary School  33 
12 9 Noddin Elementary School  34 
13 7 Hillsdale Elementary School (Jason Dahl ES) 36 
14 6 Schallenberger Elementary School  37 
15 2 Frost Elementary School 38 
16 9 Lietz Elementary School  39 
17 5 Horace Cureton  Elementary School  39 
18 1 Latimer Elementary School 41 
19 3 Lowell Elementary School  46 
20 6 Luther Burbank Elementary School  49 

Source:  Auditor analysis of PRNS data. 
 

  On the other hand, we found that PRNS did not have a 
performance standard for assessing middle school daily 
attendance.  As reported, SAGE middle school daily attendance 
averaged 30 students, but ranged from 7 students per day up to 
nearly 80 students per day.  Consequently, PRNS needs to 
develop a standard for assessing SAGE middle school 
programs. 
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42 Percent Of The 
Students Signed Up 
To Participate In 
The City’s After-
School Programs 
Actually Attended 
Such Programs 

 We found that on a daily basis, 42 percent of the students 
signed up to participate in the City’s after-school programs 
actually attend such programs.   In order to participate in the 
City’s after-school programs, the City requires that students 
must have a signed permission notice on file with the program.  
We found that the percent of enrolled students who actually 
participated in after-school programs ranged from 17 percent in 
CSA 7 to as high as 54 percent in CSA 10.  Exhibit 11 shows 
average daily attendance as a percent of students enrolled in 
after-school programs. 

 
Exhibit 11  Percent Of Enrolled Students Who Actually 

Participate In After-School Programs By 
Community Service Area (CSA) 

 
Source:  Auditor analysis of PRNS data. 

 
  
60 Percent Of The 
Students Signed Up 
To Participate In 
LEARNS 
Elementary School 
Programs Attended 
On A Daily Basis 
Compared To 36 
Percent Of SAGE 
Elementary School 
Students 

 Upon further review of the enrolled students who actually 
participate in after-school programs, we found that the 
LEARNS and ASEP elementary schools had the highest 
participation rates, at 60 percent and 52 percent, respectively.  
This compares to only 31 and 36 percent of enrolled students 
who actually participate in SAGE programs at middle schools 
and elementary schools, respectively, as shown in Exhibit 12. 
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Exhibit 12  Summary Of Enrolled Students Who Actually 

Participate In After-School Programs By Program 
Type And Location 

Program Type/Location 

Percent of Enrolled 
Students Who Actually 

Participate 
ASEP Elementary Schools 52% 
LEARNS Elementary Schools 60% 
SAGE Elementary Schools 36% 
LEARNS Middle School  33% 
SAGE Middle School 31% 
City Facilities 29% 

Source:  Auditor analysis of PRNS data. 
 

  The SAGE program operates on a drop-in basis.  According to 
a PRNS official, they do not track the attendance of the students 
enrolled in the program.  Once a student signs up to participate 
in SAGE, PRNS does not mandate daily participation.  Staff 
indicated that there are some students who attend the program 
on a regular basis.  There are also parents who enroll their 
children in SAGE with plans to use the program on a periodic 
basis. 

As reported earlier, PRNS indicated that SAGE was designed to 
combat those statistics that indicate that youths are more likely 
to commit crimes or be the victims of crimes between 3:00 p.m. 
and 7:00 p.m.  Therefore, in our opinion, PRNS staff should do 
some type of follow-up on students whose parents sign them up 
to attend the program, but do not attend.  It may not be practical 
to contact the household of every student who fails to attend the 
program on a daily basis.  At a minimum, PRNS could contact 
those parents who have requested (on the permission form) to 
be notified when their son or daughter is absent from the 
program. 

We recommend that PRNS: 

 
 Recommendation #1 

Establish a process to notify those parents who wish to be 
informed when their child does not attend the after-school 
program for which the parent enrolled the child.  
(Priority 3) 
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Only 9 Percent Of 
The School 
Population 
Participated In 
After-School 
Programs 

 Another important factor to consider when evaluating the 
SAGE programs is the average daily attendance as a percent of 
total school enrollment.  We found that participation based on 
total school enrollment averaged about 9 percent and ranged 
from a low of 5 percent in CSA 7 to a high of 14 percent in 
CSA 5.  Exhibit 13 shows the average daily attendance as a 
percent of total enrollment by CSA. 

 
Exhibit 13  Percent Of Enrolled Students Participating In SAGE 

Programs By Community Service Area (CSA) 
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Source:  Auditor analysis of PRNS data. 
 
  
Only 15 Percent Of 
The School 
Population 
Participated In 
ASEP And 
LEARNS 
Elementary School 
Programs 
Compared To Less 
Than Nine Percent 
Of SAGE 
Elementary School 
Students 

 Upon further review of the average daily attendance as a 
percent of the total school enrollment, we found that both 
LEARNS and ASEP elementary schools had the highest 
participation rate of 15 percent, compared to only 9 percent 
participation for SAGE elementary schools.  On the other hand, 
only 3 percent and 4 percent of enrolled middle school students 
participated in SAGE and LEARNS programs, respectively.  
PRNS staff provided anecdotal information that busing affects 
program participation.  That is, sites with busing have lower 
participation when compared to sites without busing.   
Exhibit 14 shows the percent of enrolled students participating 
by program type and location. 
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Exhibit 14  Summary Of The Percentage Of Total Student 

Population Participation By Program Type And 
Location 

Source:  Auditor analysis of PRNS data. 
 

  PRNS recognizes that the current SAGE programs may be 
ineffective at the middle school level.  Based on average daily 
attendance, the percentage of enrolled students participating in 
SAGE is significantly lower at middle schools than at 
elementary schools.  PRNS reported that SAGE is effective in 
small groups at the middle school level, but is not impacting 
many students that require services.  PRNS indicated that they 
are researching other types of middle school programs.  A 
recent San Jose Mercury News article reported that the 
Berryessa Branch Library has an informal after-school program 
that attracts up to 200 middle school students.  The Branch 
Librarian reported that PRNS staff visit the library up to three 
days a week and provide recreational board games for the 
students outside the library. 

 

Program Type/Location 

Percentage Of 
Total Student 

Population 
Participation  

ASEP Elementary Schools 15% 
LEARNS Elementary Schools 15% 
SAGE Elementary Schools 9% 
LEARNS Middle School   4% 
SAGE Middle School 3% 
City Facilities NA 
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  We recommend that PRNS: 

 
 Recommendation #2 

Modify its monthly reports to include the following 
performance measures: 

• staffing ratios; 
• average daily attendance; 
• average daily attendance as percent of enrolled 

students; and 
• average daily attendance as percent of student body 

enrollment. 
Additionally, 1) establish a process to ensure that students 
are counted consistently and correctly and 2) develop a 
standard for assessing middle school participation. 
(Priority 3) 

 
 

 Recommendation #3 

Use the management information in this report in 
responding to the Mayor’s March 2002 message to establish 
a process to review after-school sites to ensure that most, if 
not all, sites operate within recommended staffing ratios.  
(Priority 3) 

 
 

 Recommendation #4 

Use the management reports and performance indicators to 
review program participation and identify sites that 

• average less than 50 students per day; 
• have low average daily attendance as a percent of 

enrolled students; and 
• have low average daily attendance as a percent of 

total student body enrollment. 
Once these below-standard sites are identified, PRNS needs 
to consider additional marketing efforts or possible 
program consolidation with other sites.  (Priority 3) 
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PRNS Should Use 
The Internet To 
Publicize SAGE 

 A related issue of student participation may be program 
marketing.  PRNS staff indicated that they publicize SAGE at 
the beginning of the school year.  We found that PRNS’ 
website has limited information on the SAGE program 
locations.  Our search of PRNS’ website revealed that the 
website lacked basic program information, such as the names 
and locations of the 85 school and City facility sites with 
SAGE-related programming.  Further, we found that the 
website incorrectly listed that only 27 middle school programs 
were in operation throughout the year.  Exhibit 15 on the next 
page shows PRNS’ webpage with SAGE-related information. 

The lack of detailed SAGE program information on the City’s 
website is compounded by the lack of program information on 
the school districts’ websites.  We found that none of the school 
districts with SAGE programs have information on their 
districts’ websites about SAGE, LEARNS, or ASEP programs.  
We found that a few schools did have information on the 
individual school’s website about PRNS’ after-school 
programs.  We found that one school in particular had more 
comprehensive information about SAGE than the City’s own 
website.  Specifically, we found that Farnham Elementary 
School’s website, an ASEP site, had detailed information on 
SAGE, including days and hours of operation, cost, and 
registration requirements.  Exhibit 16 is an excerpt from 
Farnham Elementary School’s web page with information on 
the programs offered at the school. 
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Exhibit 15  PRNS Website With SAGE Information 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source:  PRNS Website, (http://www.ci.san-jose.ca.us/prns/rcssa.htm). 
 

School Age Growth and Enrichment (S.A.G.E.) 
for both elementary and middle school age children 

 
Middle School  
This program provides after-school and summer programs for middle school-aged youth. During 
the school year it is structured open recreation; during the summer specialty camp programs, as 
well as open recreation, are available. Art programs are also available for interested youth.  
 
Presently 27 programs are open during the school year, Monday - Friday.  
 
For more information call the corresponding Youth Centers or Community Centers.  
 
Elementary School  
School Age Growth & Enrichment (S.A.G.E.) provides supervised recreation and enrichment 
activities, educational programs, cultural programs and human services to the school age 
children and youth of the City of San José, and ensures that all children and youth have access 
to high quality programs designed to meet their needs.  

� SAGE is NOT a licensed child care program  
� SAGE collaborates with community agencies for development of programs to avoid 
duplication of services  
� Staff participate in community meetings and parent group meetings to better plan for 
the future  
� Staff are dedicated and skilled to provide best quality programs  
� Activities available at Drop-In and Day Camp Programs include: arts & crafts, 
indoor/outdoor games, sports, music, drama, special events, guest speakers, and field 
trips  
� Sports Leagues are available in most service areas; they are "funpetitive" with 
emphasis on socialization, sportsmanship, instruction, teamwork, and fun.  

 
Service Areas and Registration  
Each area has its own registration procedure for the programs. Please call the appropriate 
numbers for additional information.  
 
SAGE Area       Phone Number  
Almaden Community Center     (408) 268-1133  
Berryessa Community Center    (408) 251-6392  
Gardner Community Center     (408) 279-1498  
George Shirakawa Community Center   (408) 277-3317  
Hank Lopez Community Center    (408) 251-2850  
Kirk Community Center     (408) 723-1571  
Millbrook/Mt. Pleasant Community Center   (408) 274-1343  
Solari Community Center     (408) 224-0415  
Southside Community Center    (408) 629-3336  
Starbird Community Center     (408) 984-1954  
Watson Community Center   (408) 280-7355 
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Exhibit 16  Farnham Elementary School Website With SAGE 
Information 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source:  http://www.cambrian.k12.ca.us/farnham/aftercare.htm. 
 
 
 
 
 
 

 
There are a multitude of local child care programs available in the area, but many parents 
prefer onsite programs. Here at Farnham, we have two onsite after care programs 
available...your child walks directly there after-school and never leaves the campus until  
you come to pick them up at the end of the day.  Farnham's onsite programs include the 
Rec Program and YMCA. You can also check the comparison chart at the bottom of the page 
to see which program is right for you! 
 
The City of San Jose's School Age Growth & Enrichment (S.A.G.E.) provides supervised 
recreation and enrichment activities, educational programs, cultural programs and human 
services to the school age children and youth of the City of San José, and ensures that all 
children and youth have access to high quality programs designed to meet their needs. During 
the school year it is structured open recreation. 

 SAGE is NOT a licensed child care program  

 
SAGE collaborates with community agencies for development of programs to avoid 
duplication of services  

 
Staff participate in community meetings and parent group meetings to better plan for the 
future  

 Staff are dedicated and skilled to provide best quality programs 
For more information, contact Scott Briscoe at (408) 723-1571, or see the City of San Jose's 
Recreation & Community services site. 
 

Program Feature  
Rec Program  YMCA

Hours:  After-school - 4:00 pm  6:30 am - 6:00 pm* 
Fees:  free  contact YMCA for fee info 
Age Restrictions:  1st - 5th grade only  open to all Farnham students 
Registration Required:  yes - forms in office  yes - see facility or YMCA 
Financial Assistance:  n/a  yes 
Care Start Date:   September 4, 2001**  first day of school** 
Care End Date:   May 31, 2001**  last day of school** 
Holiday Coverage:   no  yes*** 
* Child care available 6:30 am to 6:00 pm, excluding your child's in-school hours  
** Summer programs available 
*** Additional fee may apply, depending on program selected  
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  We recommend that PRNS: 

  Recommendation #5 

Revise its website to include more comprehensive 
information on the location, hours of operation, and 
registration requirements for SAGE, LEARNS and ASEP 
programs.  Additionally, program management should 
forward PRNS’s website address to school districts and 
school sites with SAGE-related programs to allow for easier 
posting of website information.  (Priority 3) 

  
CONCLUSION  PRNS manages the City’s after-school programs, SAGE, 

LEARNS, and ASEP, that target elementary and middle school 
students.  In 2001-02, these programs operated in 85 
elementary schools, middle schools, and City facilities.  By 
reviewing key program statistics for all 85 program sites, we 
found differences in the program type, school type, and 
program location.  We found that PRNS managers receive 
monthly program information that, while informative, should 
be augmented with additional program information.  In our 
opinion, PRNS management should use the results of our 
analysis in responding to the Mayor’s March Message for 
2002-2003, to conduct a thorough inventory and analysis of the 
City’s current after-school programs.  We also found that PRNS 
management needs to evaluate those program sites that may be 
operating below standards.  In addition, PRNS should establish 
a process to notify those parents who wish to be informed when 
their child does not attend the after-school program for which 
the parent enrolled the child.  Finally, PRNS needs to improve 
its website to make more comprehensive information available 
to students and parents. 

 
  
RECOMMENDATIONS 

 
  We recommend that PRNS: 

Recommendation #1  Establish a process to notify those parents who wish to be 
informed when their child does not attend the after-school 
program for which the parent enrolled the child.  
(Priority 3) 
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Recommendation #2  Modify its monthly reports to include the following 

performance measures: 

• staffing ratios; 
• average daily attendance; 
• average daily attendance as percent of enrolled 

students; and 
• average daily attendance as percent of student body 

enrollment. 
Additionally, 1) establish a process to ensure that students 
are counted consistently and correctly and 2) develop a 
standard for assessing middle school participation. 
(Priority 3) 

 
Recommendation #3  Use the management information in this report in 

responding to the Mayor’s March 2002 message to establish 
a process to review after-school sites to ensure that most, if 
not all, sites operate within recommended staffing ratios.  
(Priority 3) 

 
Recommendation #4  Use the management reports and performance indicators to 

review program participation and identify sites that 

• average less than 50 students per day; 
• have low average daily attendance as a percent of 

enrolled students; and 
• have low average daily attendance as a percent of 

total student body enrollment. 
Once these below-standard sites are identified, PRNS needs 
to consider additional marketing efforts or possible 
program consolidation with other sites.  (Priority 3) 

 
Recommendation #5  Revise its website to include more comprehensive 

information on the location, hours of operation, and 
registration requirements for SAGE, LEARNS and ASEP 
programs.  Additionally, program management should 
forward PRNS’s website address to school districts and 
school sites with SAGE-related programs to allow for easier 
posting of website information.  (Priority 3) 
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TO: GERALD SILVA
CITY AUDITOR

FROM: Sara Hensley

SUBJECT: RESPONSE TO AUDIT 
SCHOOL AGE GROWTH AND
ENRICHMENT PROGRAM

DATE: 08-27-02

DateApproved-k:.....---G='==-----
BACKGROUND

Thank you for providing us with the opportunity to review your final draft report entitled "An
Audit of the School Age Growth and Enrichment (SAGE) Program of the Department of Parks,
Recreation, and Neighborhood Services (PRNS)". We are pleased to provide you with the
Department's formal response to the five recommendations included in this report.

RESPONSES

Auditor's Recommendation #1

Establish a process to notify those parents who wish to be informed when their child does not
attend the after-school program for which the parent enrolled the child.
(Priority 3 - Administrative Process)

PRNS RESPONSE

PRNS generally agrees with this recommendation. Parental notification of participant absence is
currently being done when requested by parents. Participants who register for the San Jose
LEARNS and After School Enrichment Program (ASEP) are expected to attend the after school
program daily. This format more readily lends itself to parental notification than the School Age
Growth and Enrichment (SAGE) Drop-In type program. Each parent permission slip, which
must be signed before a child can attend the program, contains a box for the parents to mark if
they wish to be contacted if their child does not attend the program. The LEARJ\JS and ASEP
programs receive grant funds that provide an additional recreation leader and a site coordinator at
each site. Only enhanced program sites (LEARJ\JS and ASEP) have enough personnel to make
contact with the parents on a regular basis. Full implementation of the auditor's recommendation
may require additional budget augmentations for cellular telephones, pagers, and additional staff
to make parental contact.
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For SAGE, safety and adequate child supervision are more critical during program hours than
telephone notification. The SAGE Drop-In program does not require daily attendance. Parents
are required to fill out a permission slip even if their child only attends one time or for a special
event. Some sites have in excess of 250 permission slips on file, but average only 50 participants
on a daily basis. If all parents requested notification, a site might be required to notify as many
as 200 parents every day. At 50 participants per day, a SAGE site is only budgeted for two
recreation leaders. Telephone access at sites is often limited to the school office, thus removing
one recreation leader from the program location. Notification of parents could negatively impact
supervision of participants. Therefore, we recommend that the SAGE Drop-In sites continue to
offer parental notification of participant absence on a by request basis.

Auditor's Recommendation #2

Modify monthly reports to include thefollowing performance measures:
• Staffing ratios
• Average daily attendance
• Average daily attendance as a percent ofenrolled students; and
• Average daily attendance as a percentage ofstudents

Additionally, 1) establish a process to ensure that students are counted consistently and
correctly; and 2) develop a standardfor assessing middle school participation.
(Priority 3- Administrative Process)

PRNS RESPONSE

PRNS concurs with this recommendation. Average Daily Attendance (ADA) is currently being
collected on a monthly basis as noted on page 13 of the City Auditor's final draft report. The
monthly report form has been modified to include the collection of the recommended data
effective July 1,2002. The Recreation Program Specialists in each CSA will submit this report
monthly to both their CSA Recreation Supervisor and the Community Centers Administration
Office. The total number of students at each school will be obtained from the California
Department of Education website and the ADA as percent of student body will be calculated at
the administrative level. Centralized staff will prepare the final report and distribute to PRNS
senior management on a quarterly basis.

In sites such as Joseph George Middle School, where multiple programs exist at the same site,
each program shall be listed separately to avoid duplication.

Middle school programs are currently evaluated on a site-by-site basis. There is a great deal of
variation in the type of program run at each middle school. Teachers from the school site staff
SAGE middle school programs. Program type is often limited to the skills and interests of the
available teachers. Types of programs include open gym, hobby clubs, sports, drop in centers,
and LEARNS programs. The Youth Recreation Program Specialists will work to develop a
metric criterion for evaluating program success including factors such as youth participation in
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developing the program, school staff participation, available facilities, youth risk factors,
collaborations developed on-site, parent connections and attendance.

Auditor's Recommendation #3

Use the management information in this report in responding to the Mayor's March 2002
message to establish a process to review after-school sites to ensure that most ifnot all sites
operate within recommended staffing ratios.
(Priority 3- Administrative Process)

PRNS RESPONSE

PRNS concurs with this recommendation. In the Mayor's March Message for 2002-2003, the
City Manager was directed to conduct a thorough inventory and analysis of the City's current
after school programs. The analysis should address the following goals:

1) Ensure that all children in the City of San Jose have access to quality after school
programmmg;

2) Identify and eliminate any unnecessary overlap of services to create enhancement
capacity within existing city services and resources.

A successful after school program is one that integrates the individual, family and the
community, Successful after school programs also integrates education, socialization, and
safety-these elements me highly valued in the community. Outcomes include strong
connections to literacy, education, technology, cultural enrichment and the arts, recreation,
nutrition, and a linkage from the school day to parents. Staffing ratios will be reviewed as part of
the out of school time trends and best practices. The work plan for the Mayor's Budget Message
will be completed for the November ENYS committee.

Auditor's Recommendation #4

Use the management reports and performance indicators to review program participation and
identify sites that

• Average less than 50 students per day
• Have low average daily attendance as a percent ofenrolled students; and
• Have low average daily attendance as a percent ofthe total student body enrollment.

Once these below-standard sites are identified, PRNS needs to consider additional marketing
efforts or possible program consolidation with other sites.
(Priority 3- Administrative Process)
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PRNS RESPONSE

PRNS generally agrees with this recommendation. The additional data collected in response to
recommendation #2 will be incorporated into a quarterly manager's report that will be distributed
to all Superintendents and Community Service Supervisors. A quarterly meeting will be held to
review program data and identify sites that are performing below standards.

For safety reasons, a minimum of two recreation leaders is required to operate a site. Based on a
1:25 ratio of staffto students, a site's average daily attendance should be between 26 and 50
students. Fifty would be the maximum number of students that two leaders could supervise. At
an average daily attendance of 51 students, a third recreation leader would be required.

.Additionally, the 19 LEARNS sites and the seven ASEP sites have additional staff that m-e grant
funded.

If a site does not meet the minimum criteria for operation, it will be determined if extenuating
circumstances exist that would warrant continued operation. These situations may include
exceptional need, high-risk youth, geographic location, and collaboration with CBO or school
partners and/or temporary facilities. Ifno extenuating circumstances exist, a short-term action
plan will be developed for improving site attendance. If site performance does not improve after
three months, site closure or relocation may be considered. In general, site location changes are
most preferably made during the summer months, to avoid disrupting parent and student
schedules during the school year.

Auditor's Recommendation #5

Revise its website to include more comprehensive information on the location, hours of
operation, and registration requirements for SAGE, LEARNS and ASEP programs. Additionally,
program management shouldforward PRNS's website address to school districts and school
sites with SAGE-related programs to allowfor easier posting ofwebsite information.
(Priority 3- Administrative Process)

PRNS RESPONSE

PRNS concurs with this recommendation. A complete list of SAGE, LEARNS, and ASEP sites,
their operating hours and the registration requirements for each program will be submitted to the
PRNS webmaster as soon as the 2002-2003 school sites and schedules are finalized. This should
be complete by October 2002. Each school district will receive City website information with a
request that it be integrated and/or linked with school district/school websites. The web address
will be included on all program promotional material.
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CONCLUSION

In conclusion, the Department agrees in principle with all of the process improvements included
in the Audit Report. We concur with all of the recommendations stated in the report and
describe how each will be implemented. We appreciate your efforts to assist us in ensuring that
the City of San Jose After School Programs have sufficient statistical and management
information to continually improve services to families in San Jose.

SARAHENSL
Director, Parks, Recreation and
Neighborhood Services
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APPENDIX A 
 

DEFINITIONS OF PRIORITY 1, 2, AND 3 
AUDIT RECOMMENDATIONS 

 

 The City of San Jose's City Administration Manual (CAM) defines the classification 

scheme applicable to audit recommendations and the appropriate corrective actions as 

follows: 

 

Priority 
Class1 

 
Description 

Implementation 
Category 

Implementation 
Action3 

1 Fraud or serious violations are 
being committed, significant fiscal 
or equivalent non-fiscal losses are 
occurring.2 

Priority Immediate 

2 A potential for incurring 
significant fiscal or equivalent 
fiscal or equivalent non-fiscal 
losses exists.2 

Priority Within 60 days 

3 Operation or administrative 
process will be improved. 

General 60 days to one year

 
 
 
___________________________ 
 
1 The City Auditor is responsible for assigning audit recommendation priority class numbers.  A 

recommendation which clearly fits the description for more than one priority class shall be assigned the 
higher number.  (CAM 196.4) 

 
2 For an audit recommendation to be considered related to a significant fiscal loss, it will usually be 

necessary for an actual loss of $25,000 or more to be involved or for a potential loss (including 
unrealized revenue increases) of $50,000 to be involved.  Equivalent non-fiscal losses would include, 
but not be limited to, omission or commission of acts by or on behalf of the City which would be likely 
to expose the City to adverse criticism in the eyes of its citizens.   
(CAM 196.4) 

 
3 The implementation time frame indicated for each priority class is intended as a guideline for 

establishing implementation target dates.  While prioritizing recommendations is the responsibility of 
the City Auditor, determining implementation dates is the responsibility of the City Administration.  
(CAM 196.4) 



APPENDIX C

# CSA School Site Site Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02

Average 
Daily 

Attendance

Number of 
Students 

Emrolled in 
the Program

Daily 
Attendance 
Percentage 
of Students 

Enrolled

Daily 
Program 
Staffing

Student to 
Staff ratio 
based on 
average 

attendance

Student to 
Staff ratio 
based on 
enrolled 
Students

Total 
Student 

Body 
Enrollment 

in the 
School

Average Daily 
Attendance as 

a Percent of 
Total 

Enrollment

 Homework 
Center 

Funding 
2001-02 

1 1 Anderson  Village Elementary School E 56 39 52 52 58 57 54 53 119 44.18% 3 18 40 429 12.25% 20,048$        
2 1 Baker Elementary School E 24 26 28 24 28 13 21 23 40 58.57% 2 12 20 460 5.09% 10,875$        
3 1 Latimer Elementary School E 39 40 36 39 48 37 48 41 97 42.27% 2 21 49 456 8.99% 14,190$        
4 1 Rosemary Elementary School E 95 73 80 81 87 104 99 88 115 76.89% 7 13 16 462 19.14% 20,321$        
5 1 Miller Intermeadiate School M n/a n/a 23 14 20 20 25 20 115 17.74% 1 20 115 1,084 1.88% -$                  
6 1 Castro Middle School M n/a n/a 10 12 Closed Closed 31 18 20 88.33% 1 18 20 727 2.43% 15,152$        
7 1 Rogers Middle School M 35 40 10 10 15 18 30 23 85 26.55% 1 23 85 631 3.58% 18,864$        
8 2 Frost Elementary School E 45 38 40 40 37 25 41 38 114 33.33% 3 13 38 414 9.18% -$                  
9 2 Oakridge Elementary School E 50 60 50 50 51 51 48 51 126 40.82% 3 17 42 509 10.10% 8,000$          

10 2 Parkview Elementary School E 55 55 59 59 58 57 64 58 199 29.22% 4 15 50 643 9.04% 9,558$          
11 2 Edenvale Elementary School E 60 65 79 79 84 85 89 77 146 52.94% 3 26 49 568 13.61% 8,500$          
12 2 Stipe Elementary School E 68 70 78 78 82 73 79 75 153 49.30% 5 15 31 516 14.62% 14,500$        
13 2 Christopher Elementary School E 61 70 68 69 71 64 65 67 118 56.66% 4 17 30 565 11.83% 18,437$        
14 2 Taylor Elementary School E n/a n/a 35 35 33 30 27 32 93 34.41% 2 16 47 346 9.25% 8,000$          
15 2 Martin Murphy Middle School M 0 8 7 7 12 9 9 7 43 17.28% 1 7 43 832 0.89% 14,500$        
16 2 Bernal Intermeadiate School M 12 13 13 12 12 12 12 12 98 12.54% 3 4 33 831 1.48% 11,000$        
17 2 Davis Intermeadiate School M 12 12 12 11 11 12 11 12 26 44.51% 2 6 13 871 1.33% -$                  
18 3A Peter Burnett Academy (Middle School) M Closed 5 10 30 33 38 55 29 86 33.14% 3 10 29 731 3.90% 24,221$        
19 3A Anne Darling Elementary School E 58 87 94 116 109 99 113 97 115 83.98% 4 24 29 761 12.69% 12,850$        
20 3A Backesto Park  (services Grant Elementary School) C 13 21 17 14 17 17 17 17 54 30.69% 3 6 18 NA NA -$                  
21 3A Bachrodt Elementary School E 65 81 81 86 81 83 81 80 163 48.90% 5 16 33 624 12.77% 15,527$        
22 3A Empire Gardens Elementary School E 29 39 40 45 48 50 55 44 93 47.00% 3 15 31 409 10.69% 17,850$        
23 3A Lowell Elementary School E 37 45 52 49 45 45 n/a 46 78 58.33% 3 15 26 510 8.92% 6,000$          
24 3A Olinder Elementary School E 77 89 80 86 95 88 91 87 180 48.10% 4 22 45 624 13.87% 17,732$        
25 3A Horace Mann Elementary School E 88 80 86 83 106 98 n/a 90 116 77.73% 5 18 23 261 34.55% 18,263$        
26 3B Washington Elementary School E 121 99 135 137 135 130 100 122 193 63.43% 5 24 39 675 18.14% 17,920$        
27 3B Alma Community Center C 16 18 10 14 14 9 11 13 74 17.76% 1 13 74 NA NA 10,000$        
28 3B Gardner Elementary School E 42 51 53 57 69 58 60 56 116 48.03% 5 11 23 601 9.27% 18,027$        
29 4 Summerdale Elementary School E 133 131 120 141 148 139 133 135 226 59.73% 7 19 32 487 27.72% 5,000$          
30 4 Northwood Elementary School E 78 78 79 66 76 82 89 78 192 40.77% 6 13 32 369 21.22% 8,000$          
31 4 Toyon Elementary School E 65 46 48 47 57 58 63 55 158 34.72% 3 18 53 435 12.61% 5,000$          
32 4 Cherrywood Elementary School E 71 58 59 58 69 56 55 61 183 33.26% 3 20 61 522 11.66% 11,000$        
33 4 Majestic Way Elementary School E 52 56 57 59 61 66 66 60 208 28.64% 3 20 69 520 11.46% 6,000$          
34 4 George Mayne Elementary School E 64 75 78 74 70 68 64 70 319 22.08% 5 14 64 439 16.04% 10,000$        
35 4 Morrill Middle School M 0 18 21 18 12 11 15 14 186 7.30% 2.5 5 74 1,041 1.30% 21,000$        
36 4 Sierramont Middle School M 0 19 24 28 22 30 28 22 154 14.01% 2 11 77 964 2.24% 34,751$        
37 4 Piedmont Middle School M 0 16 8 13 10 11 11 10 134 7.36% 1 10 134 909 1.08% 10,000$        
38 4 Noble House (Off-Site from Piedmont Middle School) M 0 20 25 13 16 12 10 14 103 13.31% 2 7 52 909 1.51% -$                  
39 4 Joseph George Middle School M 80 69 72 86 83 70 56 74 319 23.11% 4 18 80 650 11.34% 18,773$        
40 4 Ryan Elementary School E 0 0 107 100 83 107 80 68 194 35.13% 4 17 49 586 11.63% -$                  
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# CSA School Site Site Sep-01 Oct-01 Nov-01 Dec-01 Jan-02 Feb-02 Mar-02

Average 
Daily 

Attendance

Number of 
Students 

Emrolled in 
the Program

Daily 
Attendance 
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of Students 

Enrolled

Daily 
Program 
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average 
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enrolled 
Students
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Body 
Enrollment 
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a Percent of 
Total 

Enrollment

 Homework 
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Funding 
2001-02 

41 5 Dorsa Elementary School E Closed Closed 55 96 55 56 64 65 126 51.75% 3 22 42 560 11.64% 17,145$        
42 5 Horace Cureton  Elementary School E 37 42 39 32 38 40 46 39 166 23.58% 2 20 83 639 6.13% 10,000$        
43 5 McCollum Elementary School E 67 73 77 71 65 64 69 69 95 73.08% 4 17 24 621 11.18% 17,850$        
44 5 Mt. Pleasant Elementary E 95 93 92 89 98 98 100 95 127 74.80% 5 19 25 388 24.48% 19,350$        
45 5 Robert Sanders Elementary School E 109 108 101 102 104 102 92 103 134 76.55% 6 17 22 522 19.65% 18,145$        
46 5 Goss Elementary School E 43 64 49 59 48 51 43 51 143 35.66% 2 26 72 469 10.87% 10,000$        
47 5 Mayfair Community Center C 13 18 18 18 20 14 12 16 69 23.40% 2 8 35 NA NA -$                  
48 6 Luther Burbank Elementary School E 46 51 51 24 59 59 50 49 87 55.83% 3 16 29 415 11.70% 10,000$        
49 6 Hester Elementary School E 73 73 67 57 62 62 63 65 101 64.64% 4 16 25 417 15.66% 18,558$        
50 6 Monroe Middle School M 20 34 31 34 40 40 35 33 62 53.92% 2 17 31 893 3.74% 23,000$        
51 6 Schallenberger Elementary School E 31 37 40 37 39 39 39 37 117 31.99% 3 12 39 482 7.77% 8,000$          
52 6 Sherman Oaks Elementary School E 47 51 58 58 45 45 41 49 81 60.85% 3 16 27 460 10.71% 18,558$        
53 6 Trace Elementary School E 23 18 31 40 40 41 41 33 47 71.12% 3 11 16 444 7.53% 15,000$        
54 6 Willow Glen Middle School M Closed Closed Closed 18 12 12 8 13 46 27.17% 3 4 15 579 2.16% 16,000$        
55 7B Santee Elementary School E 7 19 12 16 36 41 Ended 22 125 17.47% 2 11 63 666 3.28% -$                  
56 7B Hillsdale Elementary School (Jason Dahl ES) E 29 43 27 28 39 48 38 36 243 14.81% 2 18 122 658 5.47% 10,000$        
57 7B Solari Community Center (Los Arboles ES) E 34 30 19 20 28 27 34 27 175 15.67% 2 14 88 689 3.98% -$                  
58 7B Kennedy Elementary School E n/a 0 0 25 53 46 52 29 151 19.43% 2 15 76 722 4.06% 11,000$        
59 7B George Shirakawa Elementary School E 15 46 11 Closed Closed Closed Closed 24 185 12.97% 2 12 93 701 3.42% 17,000$        
60 7B McKinley Elementary School E 26 32 35 37 34 33 31 33 154 21.15% 2 16 77 550 5.92% -$                  
61 7B Sylvandale Intermeadiate School  (Open Gym) M 64 40 45 45 39 83 66 55 288 18.95% 3 18 96 900 6.06% 11,000$        
62 8 August Boeger Middle School M 19 20 20 20 20 20 16 19 57 33.83% 1 19 57 611 3.16% 21,638$        
63 8 Chaboya Middle School M 24 25 28 28 Closed Closed Closed 26 94 27.93% 2 13 47 895 2.93% -$                  
64 8 Quimby Oaks Middle School M 37 25 Closed Closed Closed 26 28 29 221 13.12% 3 10 74 1,009 2.87% -$                  
65 8 Leyva Middle School M n/a 26 32 32 29 33 28 30 130 23.08% 2 15 65 930 3.23% 53,436$        
66 8 Medowfair Community Center C 55 51 43 57 57 37 49 50 115 43.35% 3 17 38 NA NA 28,850$        
67 8 K.R. Smith Elementary School E 86 58 56 63 80 65 115 75 241 31.00% 4 19 60 795 9.40% 11,000$        
68 8 O.B. Whaley Elementary School E 39 31 48 39 52 41 55 44 80 54.46% 4 11 20 800 5.45% -$                  
69 8 Montgomery Elementary School E 154 105 103 112 96 97 106 110 334 33.06% 4 28 84 795 13.89% -$                  
70 8 Millbrook Elementary School E 124 80 106 135 116 142 132 119 369 32.33% 5 24 74 765 15.59% 26,690$        
71 8 Foothill Intermeadiate School M 89 103 26 100 92 105 101 88 144 61.11% 6 15 24 857 10.27% 31,520$        
72 9 John Muir Middle School M 47 58 63 54 63 63 52 57 210 27.21% 1 57 210 953 6.00% 20,000$        
73 9 Noddin Elementary School E 30 34 42 37 30 31 31 34 127 26.43% 3 11 42 521 6.44% 14,000$        
74 9 Sartorette Elementary School E 40 46 43 46 64 64 49 50 92 54.66% 3 17 31 404 12.45% 8,000$          
75 9 Farnham Elementary School E 69 67 78 70 77 77 55 70 151 46.64% 4 18 38 393 17.92% 8,000$          
76 9 Reed Elementary School E 15 22 22 28 38 38 30 28 58 47.54% 3 9 19 455 6.06% 7,000$          
77 9 Oster Elementary School E 11 19 18 24 20 20 24 19 47 41.34% 3 6 16 303 6.41% 10,000$        
78 9 Lietz Elementary School E 30 48 35 43 38 37 40 39 87 44.50% 3 13 29 401 9.65% 10,000$        
79 10 The Ark (Almaden Elementary School) E 18 20 20 20 21 22 21 20 42 48.30% 2 10 21 384 5.28% 5,600$          
80 10 Carson Elementary School E 55 56 57 57 58 56 58 57 204 27.80% 3 19 68 410 13.83% -$                  
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81 10 Erikson Elementary School E 77 77 78 80 80 80 80 79 103 76.56% 4 20 26 399 19.76% 8,000$          
82 10 Randol Elementary School E 53 60 60 60 59 55 56 58 160 35.98% 3 19 53 414 13.91% 12,600$        
83 10 Bret Harte Middle School "The Spot" M 72 65 78 83 82 72 77 76 422 17.91% 4 19 106 1,300 5.81% 34,000$        
84 10 Castillero Middle School M 50 54 52 57 66 83 104 67 70 95.10% 2 33 35 1,160 5.74% 21,000$        
85 10 Steinbeck Middle School M 32 35 36 38 44 35 35 36 50 72.86% 1 36 50 748 4.87% 26,000$        
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